
                                                  

Saluting those in business who give you great service 

People in business who give us exceptional customer service deserve applause – especially when 

they continue to provide it in tough times. 

Canterbury Registered Master Builders, Christchurch International Airport, The Star, NewstalkZB  

and The Hanmer Springs Thermal Pools & Spa believe that people in business who provide 

outstanding customer service provide a community service, and have got together to support this 

not-for-profit  initiative to reward them. 

They invite you to tell your story about anyone in a Canterbury business who has gone out of their 

way to help you. 

Your pat-on-the-back will be posted on the Business Hero Awards website 

(www.businesshero.co.nz) for all to see, and each month Christchurch International Airport chief 

executive Jim Boult selects a winner from those nominated. Each monthly winner will be 

congratulated in The Star and on NewstalkZB, and get other great rewards (including a Hanmer 

Springs Thermal Pools & Spa Pamper Pack valued at $500).   

It’s simple: when you get bad service tell Fair Go. When you get great service from anyone in a 

Canterbury business tell www.businesshero.co.nz  

Yours sincerely, 

Graeme Abbott, General Manager, Hanmer Springs Thermal Pools & Spa 

Grant Woolliams, Organiser, The Business Hero Awards (email: info@businesshero.co.nz )  
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